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e Hovedfokus:
Business Intelligence

900 ansatte i Norge,
Sverige, Danmark, Finland,
Estland, Latvia, Litauen og
Polen

e 135 ansatte i Norge
e Etablerti Norgei 1997

e Finansielt sterkt rustet
med gode resultater

e Sterke partnerskap med
SAP, Oracle, Microsoft, IBM
og Informatica

iNFORMATICA ORACLE Micresoft SAP4
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Totalleverandgr av Business Intelligence

Budsjettering
Konsolidering
Rapportering
Analyse
Datavarehus
Dataintegrasjon
Migrering
Datakvalitet
Masterdata

Radgivning
Lisenser
Opplaering

Supportog drift
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Generelt om feilsgking

Konfigurasjonsproblemer Nettverksproblemer

Sikkerhetssporsmal Designproblemer

Tilkoplingsproblemer til

Timeouts
databaseserveren

Migreringsproblemer
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enerelt om feilsgking
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Administration & Security Error
Messages

Crystal Reports Error Messages

Dashboard and Analytics (EPM) Error
Messages

Data Access Error Messages

Document and Universe Exchange
Error Messages

GUI Error Messages

Import Wizard (IWZ) Error Messages
List of Values Error Messages

Live Office (LO) Errors

Metadata Bridges and Universe
Builder (MDB) Error Messages

Publishing (FBE) Errors
Process Tracker {PT) Error Messages

Query as a Web Service (QWS) Error
Messages

Report Conversion Tool (RCT) Error
Messages

Setup Error Messages
Translation Manager (UTM) Errors
Universe Error Messages

sende PDF-filer.

Emor Messages Explained 397

Web Intelligence Error Messages

HTTP errors
Get More Help
Index

18

Web Intelligence Ermor Messages
Web intelligence Jawva Report Pansl (WiJ) Error Messages

At least one query in this document is empty. Check that the Result Objects
pane on each query tab includes objects before running the queries (ERR

WIJ 30001).

Cause

If a query does not contain any objects, Web Intelligence cannot run the
query and retrieve data from the database. This is the case even if the
document contains multiple queries.

Action

Go to the Query pane and verify each Query tab. Add the appropriate objects
to the Query tab that is empty.

Out of memory.\nReduce the browser window size or re-launch the report
panel. (Error: WI1J 30003).

Cause

Your computer has run out of the memory necessary to operate the Web
Intelligence Java Report Panel. This may be because your browser window
size is too large.

Action
Do one of the following:

= Use your cursor to reduce the size of the browser window displaying the
Jawva Report Panel.

- Go back to the InfoView browser window and re-launch the Java Report
Panel, by opening an existing document or by creating a new document.

|
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Generelt om feilsgking

» Har det virket fgr?

Ja

Kontroller at DB klient er riktig
konfigurert pa serveren og stgttes fullt
ut.

Sjekk endringer i miljpet
Adm.passord

OS oppdateringer

SP/ Patcher pa
klientsiden

YV VY

Y V V

Bare klientsiden?
En eller flere brukere?
En spesiell nettleser?

Hvis det ikke hjelper...

» Hvordan ser
arbeidsflyten ut?
» Nar oppstod feilen?

Kjgre den samme arbeidsflyten med
Administrator brukeren.

Hvilke view-moduser som forarsaker
problemet (HTML, PDF eller noe
bestemt modus)

YV VVYY

Fa rapporter eller alle?
Migrerte rapporter? Kjgres
rapportene pa en hgyre
versjon av programvaren?

Identifiser problemet ved 3 ta
en kopi av det sviktende
dokumentet, og forenkl den
sa at kilden til feilen
lokaliseres.

Fjern spgrringer, og/eller
objekter til du finner hvilket
som er arsaken til feilen.

Sjekk SQl’en & LoV

Er DB serveren ok?
Parameters?

Virket tilkoblingen tidligere?
Hvis ja,hva har blitt endret?
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Web Intelligence m

Vanlige problemer ved kjoring av Webl dokument

» Out of Memory

Vil mest sannsynlig skje pa Webl (DeskI-, CR-) Processing
servere, for eksempel nar store Webl rapporter er gjengitt pa
skjermen.

Losning : Flere processing servers (gitt nok minne pa BO server)

> Web Application (TomCat) Server kraesjer

Web Application server er uavhengig av BO og vil ikke restarte
seg selv slik eksempelvis Webl Processing serveren. WAS ma
restartes manuelt.

Losning : Restart Tomcat, evt. feilsgk i loggen

> Weblntelligence Processing Server kraesjer
Lgsning : Installer SP3!

- Be business intelligent



Web Intelligence m

> Maksimal Character Filstagrrelse

Maksimal storrelse pa en tekststrom (for eksempel: HTML, XML) som vil bli
overfort til application serveren. Hvis en tekststrom sendes til application
serveren er stgrre enn denne grensen, blir genereringen stoppet for a beskytte
serveren, og en feil returneres.

Losning: I CMC, under Servere> Web Intelligence Processing Server,
kan du endre disse verdiene, men du ma serge for at serveren kan
handtere den gkte belastningen.

> Minne

Kontroller at Web Application Serveren har nok minne tilgjengelig til &
behandle innkommende foresparsler. Vanligvis-Xmx verdi for java-
prosessen er satt til 512 MB, noe som anbefales a veere minst 1024MB
eller mer avhengig av eksport krav og applikasjonsserver
begrensninger. Sgk pa google for hvordan denne endres.
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Universe Designer parametere

/*Universe Name @variable(UNVNAME') - User @Variable('BOUSER")
Report @Variable((DOCNAME) - Queryname @variable(DPNAME'")*/

Universe Parameters

x| |
* Usethe SQL genersted by your guery
Definition I SUmMary I Strategies I Caontrals I SOL I Lirks T ——
—Parameter SELECT
TRIM(TRAILING 0' FROM CONVERT(EWVEMT_TYPE Event_Type_Description, CHAR))
Mame | Yalue |i| FRom
DECIMAL_COMMA Mo
DISABLE_ARRAY_FETCH_SIZE_OPTIMIZ... Mo

|* Universe Mame 'Activity' - User 'Sdministrator - Report 'New iieh Inteligence Documert’ - Queryhame 'Guery 1'%

DISTINCT WaLUES

END_Si0L [* Universe Mame @variable{"UNYNAME. ..
EVAL _WITHOUT _FARENTHESIS Mo

FILTER_IN_FROM Ma |

DISTINCT

—Property
Mame

Yalue

END_SOL

| I* Universe Name @vatiablel' UM |

Add | Replace | Remove |

BB Copy | %) Undo | sor Valitlete |

| ok, I Cancel | Help |

Help |

Dette vil gi en linje i slutten av hver sperring som gir navnet pa brukt univers,

bruker og rapport. Kan vaere nyttig for DBA’er for a finne spgrringer som
tar mye resurser pa database
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Tracing — CMC m

Properties: VMWARE.WeblIntelligenceProcessingServer

Properties

User Security Server Name: vy arE. WeblntelligenceProcessingServer
Metrics ID, CUID: 866 , AalMFbOrehhFi9VqOKW(Qv38

Audit Events Node: VMWARE (vmware, SYSTEM)

Flaceholders intion
Description: yyep Intelligence Processing Server

Existing Server Gro

Command Line Parameters

‘h "C:/Program Files/Business Objects/BusinessObjects Enterprise 12.0/Logging/"|-trace

-fg -restart -name VMWARE.\WebIntelligenceProcessingServer -ns vmware: 6400 -pidfile
"C:\Program Files\Business Objects\BusinessObjects Enterprise 12.0
\serverpids\VMWARE_VMWARE.WeblntelligenceFrocessingServer. pid"
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Tracing — BO Loggfiler

Back = £) - [T | 7 Search | Folders | [0 30 XX %) | [~
dress [ ) Ci\Program Files\Business Objects\BusinessObjects Enterprise 12, 0%Logging

[dets X || Mame = Size | Tvpe
= [ BusinessObijects Enterprise 12.0 ;I [lagCanfi File Folder

3 Auditing Ej APS_ATGEOXIZ15PE, Adaptiv. .. OkE  Texk Document

) classes r;_w] APS_ATGROXIZ15PE. Adaptiv. .. S KB Text Document
) conf I?l APS_ ATGEOXIZ1SPZ, Adaptiv. .. &6 kKE Text Document

C3) Data r;_w] APS_ATGEOXIZ15PE, Adaptiv. .. OKE  Texk Document

IC3) FileStore réj APS_ATGROXIZ15PE. Adaptiv. .. S KB Text Document

231 Help Ej APS ATGEOXIZ1SPZ, Adaptiv. .. TEE  Texk Document
li_:l images r;_w] APS_ATGEOXIZ15PE, Adaptiv. .. OkE  Text Document

li_:l java I?] APS_ATEBORII1ISPE, Adaptiv, .. 2 kB Texk Document
I3 Live Office 12.0 Ej APS_ATGEOXIZ15PE, Adaptiv. .. OkE  Texk Document
C3) LocData r;_w] APS_ATGROXIZ15PE. Adaptiv. .. OKE Text Document

= _J. I?l APS_ ATGEOXIZ15PZ, Adaptiv. .. 2KB Text Document

-5 logConfig Z] APS_aTGED APS_ATGEOXIZ15P2, AdaptiveProcessingServer 20091012 101

(2 Packages g APS_ATEEO Eﬁ: :MTuEdetigdc:c?gigt.znng 11:10

10 Query As A Web Service =| APS_ATGBON o bytes

0 reposcan —1 | E) APS_ATEBOM v rerarerr S —

IC3) samples I?] APS_ATGEOXIZ15P2. Adaptiv. .. OkKE Text Document
I3 serverpids Ej APS_ATGEOXIZ15PE, Adaptiv. .. 2KB Text Document

C3) setup E APS_ATGROXIZ15PE. Adaptiv. .. OkKE Text Document
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Tracing — Tomcat .
x

General | LogOn Logging | Java | Startup | Shutdown |

Level: [ |
Log path:
| C:\Program Files\Business Objects| TomcatSSlogs)

Log prefix: |

Redwrect Stdout:
C:\Program Files\Business Objects| TomcatS5logsistdout . log

Redrect Stderror:
C:\Program Files|Business Objects| TomcatSSilogs|stderr log

ok | cancel &pply
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3. parts applikasjoner m

» Web / Application Server logger
» Process Monitor

» Database server og klient sporing
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Timeouts — web.xml

Editer web.xml i folgende mapper :

» \Program files\Business Objects\tomcat55\webapps\InfoviewApp\WEB-INF

» \Program files\Business Objects\tomcat55\webapps\InfoviewAppApplications\WEB-INF
» \Program files\Business Objects\tomcat55\webapps\platformServices\WEB-INF

» \Program files\Business Objects\tomcat55\webapps\AnalyticalReporting\ WEB-INF

<servlet-mapping>
<serv]et-namesnNot Found serviet</ serv]et-name:
<url-pattern=/classes </ url-pattern=
</servlet-mappings

<serviet-mapping:
<servlet-namesnNot Found Servlet</serv]et-name:
<url-patterns/downloadwin32 websetup. properties</url-pattern:
</ servlet-mapping>

<servlet-mapping:
<serv]et-names>Not Found serv]etC< /serv]et-names
<url-patternz/11b adv_Tvcdzview. jar</url-pattern:
</servlet-mapping:

<!—-— pefine the default session timeout for your application in minutes. From
<session-config:
<RI =4 0 < /s essfon-Timeout > <l—— 20 minutes for session objects

> Let etter "session-timeout" i filen

a servlet or

-3

» Ok time-outen til gnsket verdi til eksempelvis 40 (20 er standard)

» Lagre web.xml filen
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Timeouts — Tomcat

Standardverdien er satt til 20000 milliseconds. For deaktivering , sett verdien til -1
» \Program Files\BusinessObjects\Tomcat55\conf\server.xml

> Let etter "Connector on port 8080"

> Forandre connectiontimeout = "20000" to ConnectionTimeout = "-1"

[* server.xml - Notepad

File Edit Format Wiew Help

<!—— pefine the Tomcat stand-Alone service —-»
<service name="Catalina"s>

Fnd 2|

Find what: |Cc-nne-:tc-r on part 8080

hich reguests are received and responses are returne
aszzociated "Container"” (normally an Engine) for prog
M= established on port 8080. vou can also enable an =

= “ k below and uncommenting the second Connector entry.
Cancel |

Direction (see the s5L Config HOWTO in the Tomcat 5 documentati
£ion 1.3 or prior, download and install JssE 1.0.2 or
[~ Match cass C Up & Dawn e/ 1ih/ext ", 0 * Execute:l

cat -keyalg rRsa (windows)o
at -keyalg rsA  (Unix)D

with a password value of "changeit" for both the certificate andn the keystore itsel
<!—— pefine a non-sSsL HTTR/1.]l SEEEE=IINNEE EOER -
<Connector URIEncoding="UTF-8" acceptCount="100" ConnectionTimeout="-1" disableuUploadTimeout="trus
<l—= pote : To disable connection timeouts, set connectionTimeout waluel to 0 -=>»

<l-— NWote : To use gzip compression you could set the following properties @0 i
<!—— pefine a S5L HTTR/1.1l Connector on port 8443 —-»
<!—-0 <Connector port="8443" maxHttpHeadersize="81%2"10 maxThreads="150" minspareT

e VI A
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Timeouts — Universe

Gatil > Parameters\ Controls Tab
» Fjern merkingen "Limit Execution Time to*
» Fjern merkingen "Resultset Size“

universe Parameters x|

Definiton | Summary | Strateges Controls | sqL | Links | Parameter |

The Controls settings allow you to it the size of the resul set and the
execution tims of queriss,

Query L

I Limit size of resuit se tor} 0000 rows

I~ Limt excution time to: 5 :“ minutes
I g f cost estimate exceeds: | miutes
I™ Limie size of lang text abjects to T | shracters

v

Definition Tab

> Select "Disconnect after each transaction®

x x
Defirition | summary | Strategies | Controls | sqL | Links | parameter |
access your dotabase server using ODBC
The following Information [dentFies the uriverse. & universe is defined by its
niame and database connection:
Neme: [ores Connectian Pool Made

Description: | development universe =l

Pool timeout: | 0 —| minctes:

=l © Array fetch size: [ 10 =]

Connection: |19 efashion-webi |

Array bind size: o =
b [ ] | | =

I™ dlick here ta choose stored procedure universe.

Login timeout: &00 E Minutes:

s e
}whdayjlag })lrecuna\lja\; E’ ‘ tk <Back 'NEXTI prem— | Help |

alar reeanie T /ﬂ
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Timeouts — CMC

CMC > Servers \ CMS > Properties

> Leggtil -requesttimeout 14400000 i kommandolinje

Properties: ATGBOXI315P2 .CentralManagementServer
Hide Mavigation

—Command Line Parameters

Properties
User Security -autoboot -dbinfo "C:4\Program FilestBusiness Objects BusinessObiects Enterprise
Matrics 12, 0hiwin32_xBa5Y_hoe_aTGRCXIS1SP2 dbinfo"
e I'Business Objects/BusinessCbiects Enterprise 12.0/Logging/|-requesttimeout 14400000
Flaceholders -fg -restart -name ATGBOXIZ1SP2.cms -pidfile "C:%Program Files\Business

- ObjectshBusinessChiects Enterprise 12.0%erverpids
Existing Server Gro

d WATERBORIF1SPZ _ATGROXKIS1SPZ. CentralManagementServer.pid”

WeblI Report Processing Server > Properties

Properties: ATGBOXIZ15P2 . DesktopIntelligenceProcessingServer
Hide Mavigation

Froperties
User Security —Command Line Parameters

MWefrics
Flaceholders

I‘uterprise.FuIICIient -maxDesktops 0 -allowSilentRefresh false]-requesttimenut 14400000

-fq -restart -name ATGBOXI31SP2 DeskiopIntelligenceProcessingServer -ns
atg-BOXI31SP2:6400 -pidfile "C:%\Program Files'Business Chijects'BusinessCbijects Enterprise
12.DhserverpidshATGROKIZ1SP2_ATEROKIZ1SPE, DesktoplntelligenceProcessingServer. pid"

AIrecto
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Timeouts — Registry

Set registy

» HKEY_LOCAL_MACHINE\SOFTWARE\(Wow6432Node)\Business Objects\Suite
12.0\CMS\Instances\<servername>.cms,
set IdleSessionTimeout=14400000

s ' Registry Editor

File Edi ‘ew Fawarites Help
{:I Adobe & | Mame | Type | Data
E-{_ Apache Software Foundation (ab](Default) REG_SZ {walue rot set)
EH:' Eusiness. Obj‘_a':ts .ﬁ.uditBatchSize 3 Fdit pWORD Yalue 2| x|
D Registration .ﬁ.uditeeTimeSyncInterval REC
D Suite 11.5 .ﬁ.uditIntervaI pEc  Walue name:
EH:I {E_Elite 12_'D i BypassSecServiceTimenut REG IIdIeSessinnTimeaut
" Business Yiew Manager ChecklnstanceLimits.ﬁ.tMDs. .. REG
w17 CER : T Yalue data: Base
: CnmmunlcatlunF‘rntDcnl REi: .
= M5 ) REC |144|:||:||:| "~ Hewadecimal
. -] Instances &
‘ ; ionTi . D ecimat
a ATGEOYIZ1SPE. cms .IdleSessmnTlmenut RE: E i hieierkton
D Components { nrootoreperadt i optifalue REG
|:| Config Manager II'IFDStDFEQLIEF';.-‘EiEEPEFBat... REC QK I Cancel
D Crystal Reparts InstanceLimitsEatchCleanLl... RE:=
F-C3 Crystal seelsius Designer [ab]MaximumObiectsTakeepln,., REG_SZ 40000
F-77 defanlr [aBlMawim mTimeTnarrimilak. RFG 57 A

Restart CMS og Tomcat!
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Sporsmal?

olav.syse@affecto.com

jan.terje.hansen@affecto.com
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Arrangementer fremover .

Affecto events: Affecto kurs:
ILM seminar 10.mars - Bl Fundamentals
DVH/BI 2.0 seminar 23.mars - Kravspesifikasjon for Bl
SAP tech-brief i mars - Dimensjonsmodellering
INFA tech-brief i april - SAP BO-kurs
ABC-seminar 5. mai - Informatica-kurs
MS-kurs
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