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Biggest Complaints:

‘I have to manually login
everyday to determine if | have
any issues.” |

‘It is difficult for me to determine |
when data is different than the \\
norm by a certain % or deviation.” \\
“We want the flexibility to

quickly change how and who is

alerted on different metrics.”

“It is difficult for me to be
proactive, | usually find out about
Issues when | get around to it.”




“Delay in identifying issues is costing the
organization a lot of time and money.”

Proactive PowerCenter Monitoring option
 Add-on to Informatica PowerCenter

* Delivers Alerts for faster response times when
PowerCenter exceptions (Runtime, Change Control)
occur

« Self-Service - analysts & stewards easily modify rules
or create new ones (from simple to very complex)

- Up and running on day-one (accelerator: out-of-the-
box project with set of starter alerts)




Proactive PowerCenter Monitoring (option)

Screenshots



Dashboard for Alerts

L2\ INFORMATICA

pcmonitor  Sign Off | User Preferences

2/ REAL-TIME ALERT MANAGER"

R

I=1|__| All (Default)
| All (Default) (11767)

Acknowledge Delete Delete &l in ChannelfFolder  Sea

Channel: All {Default)

|:| Priarity Alert Subject Ade Cresgted Date
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|:| 2 1 Failed Rowi(s} in workflow Proactive Monitoring/wf_m_load_mobile_recors 20 min Sat, 25 Dec 2010 00:18:22 -060

|:| 3 Disproportionate elapsed time between session and workflow for Proactive 26 min Sat, 25 Dec 2010 00:13:19 -060 J
|:| 3 Workflow Proactive Monitoring/wf_m_load_mobile_records running for 309 26 min Sat, 25 Dec 20110 00:13:10 -060

|:| 2 1 Failed Rowi(s} in workflow Proactive Monitoring/wf_m_load_mobile_recor: 30 min Sat, 25 Dec 20110 00:08:22 -060

|:| 3 Dizproportionate elapsed time between ses=zion and workflow for Proactive 36 min Sat, 25 Dec 2010 00:03:19 -060
I::i Workflow Proactive Monitoring/wf_m_load_mobile_records running for 309 36 min J Sat, 25 Dec 2010 00:03:10 -060

|:| 2 1 Failed Rowi(s} in workflow Proactive Monitoring/wf_m_load_mobile_recor: 40 min Fri, 24 Dec 2010 23:58:22 -0600

[ 3 Disproportionate elapsed time between session and workflow for Proactive 46 min Fri, 24 Dec 2010 23:53:20 -060 LI

CPage |1 |ofzae b bl [@lo 1t 2 3 4 3 Alerts per Page |50 || Displaying 1 - 50 of 11767

|

Alert Detail

W/ Acknowledge | |+ Forward |_ﬂ Priarity | % Delete | Show Header | show = | Findd Terms gl 9| Clear

@w Proactive Maonitoring/wf_m_load_mobile_records running For 309 secu:un?s!
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Dashboard for Alerts

L5\ INFORMATICA

Channels

Add Channel ) Add Folder
(= ] All (Default)
5 All (Default) (11820

pcmonitor  Sign Off | User Preferences

&%/ REAL-TIME ALERT MANAGER™

& All in Channel/Folder @ Go Show Seard
|:| Priority Alert Subject Age Created Date
E 3 Powertenter workilow wi_m_load_mobile_records elapsed time 140 secc 21 sec :ISat, 25 Dec 2010 15:36:29 -060
=1 - : : P — ek Mo - A aroweean aen

[ 4 Page ofz37 b M@l ot Blerts per Page |50 || Displaying 1 - 50 of 11820

Alert Detail

@ Acknowledge | E| Forward |,ﬁ Prictity ||E| Delete | Show Header | Show + | |Find |Terms ﬁ“ @ Clear

owerCenter waorkflow wf_m_load_mobile_records elapsed time 140 seconds exceeds the average (61,333333333333336) of the last 3 runs by 15 percent I
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Dashboard for Alerts

pcmonitor  Zign OF | User Freferences

'RT MJANAGER"

[ Send Mew Alert l

Channel: All (Default) Acknowledge Celete Celete All in ChannelFolder
|:| Priarity Alert Subject Age Crested Date
|: 2 Workflow Proactive Monitoringwf_m_load_mobile_records missed sched 53 sec :l Sat, 25 Dec 2010 17:11:16 -060 =
|:| 3 Disproportionate elapsed time between session and workflow for Proactiv 10 min Sat, 25 Dec 2010 17:01:30 -060
|:| 2 2 Failed Row(=) in workflow Proactive Monitoring/wf_m_load_mobile_recor 12 min Sat, 25 Dec 2010 16:59:22 -060 o
|:| 3 Dizproportionate elapsed time between session and workflow for Proactiv 20 min Sat, 25 Dec 2010 16:51:29 -060
|:| 2 2 Failed Row(=) in workflow Proactive Monitoring/wf_m_load_mobile_recor 22 min Sat, 25 Dec 2010 16:49:22 -060
|:| 3 Disproportionate elapsed time between session and workflow for Proactiv 30 min Sat, 25 Dec 2010 16:41:29 -060
|:| 2 2 Failed Row(=) in workflow Proactive Monitoring/wf_m_load_mobile_recor 32 min Sat, 25 Dec 2010 16:39:32 -060
|:| 3 Dizproportionate elapsed time between session and workflow for Proactiv 40 min Sat, 25 Dec 2010 16:31:29 -060
|:| 2 2 Failed Row(s) in workflow Proactive Monitoring/wf_m_load_mobile_recor 42 min Sat, 25 Dec 2010 16:29:22 -060 j
[ Page |1 ofz37 b Wl @lo 1 23 45 flerts per Page | 50 E Displaying 1 - 50 of 11542
| Acknowledge | \#| Forward | ﬁ Priority: | %] Delete | Show Header | Show + | Fircl Terms E| 3| Clear
wWorkFlow Proactive Maonitaring/wf_m_load_mobile_records missed schedule by 196 seconds j
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Sample Rule:
PowerCenter workflows > 5mins

T iN FORMATi CA Root 0. Root  Sign OFF | Administration | User Preferences | Help
&

\i/ RULEPOINT'

; SrnartMeter ‘-|

Rules « SEIYICES ¥ Responses ¥ Events ¥ Topics ™ Watchlists

View Template Rule: PowerCenter Workflows running for more than 5 minutes

f Edit =] Copy @ Convert ko Advanced é Create a Template 3 Delete @ Wiewy All Rules
Transaction_Fleet Rule Details
Transaction_PCard
Transaction_Travel Rule Mame: PowerZenter Workflows running for more than S minutes
transactions_core Rule Type: Template Rule
SFOC Template Mame: PowerCenter Long Running Workflows by Duration and Folder
SFOC_dedup Template Description: PowerZenter Long Running Workflows by Duration and Folder
sfdc staging
pc_session_log_elapsed_throd I ——
pe_workflow_session_run_sta
=) pr_executing_workflows Duration {seconds): 300
- duration_secs Folder: Proactive Monikaring
- folder
- start_time Information
- sysdate
wiorkflow_name Description: PowerCenker wWhorkflows running For more than S minutes
-[v] pc_mappings Creator: rook Rook
- [+] pc_sessions Last Match: 2010-12-2500:43:10
- [¥] pr_session_target_log Matches: 11380
#-[#] pc_missed_workflows Status: Fawarite
- [+] pr_scheduled_workflows

1|

Access Control List | B

.r Topics

Iﬁ Watchlists Root, rook uid=root,cu=people,dc=merschemotors,dc=com GRAMTED A0MIN

Name Distinct Name ACCESS Permission

2 Advanced Search
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Sample Rule:
PowerCenter workflows > 15% avg

ﬁ\ iN FORMATi CA Root 0. Root  Sign OFF [ Administration | User Preferences | Help

2 RULEPOINT

\ kX!
A

Services ¥ Responses ¥ Events * Topics ¥ Watchlists «

¥iew Template: PowerCenter Workflow Elapsed Time greater than recent Average Advanced Template

i | pc_session_log_elapsed_throga / Edit =] Copy A Upgrade History @ Mew Rule From Template 3% Delete @ ‘iews All Templates
A= ] pC_worklowy_session_run_sTy
Template Details
- folder
sess?un_elapse.d_secs Template Name: PowerCenter Workflow Elapsed Time greater than recent Average Advanced Template
-~ session_end_time When: 1 pc_workflow_session_run_skatus t0
 SESSI0N_farne With: k0. workflow_name =" << workFlow_narme ="
- SEsSiON_run_status AMD divide_percent{t0.workflow_elapsed_secs, << percent =) = average(pc_getlastiWorkflowTimes (' <<

. workflow_name ==, << num_runs > 1) &5 ave_elapsed_secs
- s@ssion_run_status_code i ' _t n _elapsed_

. . Within:
- session_start_time

T - Then: [=] "Send RTAM &lert” with metadata = "{}" , body = "PowerCenter workFlow << warkflow_name =3 elapsed time
- session_status ${workflow_elapsed_secs} seconds exceeds the average (${ave_elapsed_secst) of the last << num_runs == runs by
- session_to_workflow_ratio << percent == percent” , subject ="PowerCenter workFlow << workflow _name == elapsed time

- timestamp ${worlflow_slapsed_secs} seconds exceeds the average (${ave_elapsed_secs}) of the last << num_runs => runs" ,

- wntkflow_elapsed_secs aid HULE POINT"
- workflow _end_time
- workflow _name
- ok flow_run_id
- workflow _run_status

Home Rules v Services v Responses v Events ¥ Topics ¥ Watchlists «

¥iew Template Rule: PowerCenter Workflow wf_m_mobile_records Elapsed Time greater than 15pc of recent

pc_session_log_elapsed_throl

=] po_weorkflom_session_run_sta
- wiotkflow_run_status_code " folder & Edt 2/ Copy Bl Converttoadvanced |2 CreateaTemplate 3 Delste @ view all Rules
- workflow_start_time ]
b oy, s - session_elapsed_secs Rule Details
: = - session_end_time
R pc_e}{ecL.Jtlng_WDrkﬂuws A Rule Name: PowerCenter WorkFlow w_m_mobile_records Elapsed Time greater than 15pc of recent Average of 3 runs
-[v] pc maopings - SESSI0N_hame
| L  spssion run status Rule Type: Template Rule
s Lot 4 Template Name: ‘owerCenter Workflow Elapsed Time greater than recent Average Adwanced Template
sesspn_run_s ? Lis_code Template Description: PowerCenter Workflow Elapsed Time greater than recent Average Advanced Template
- session_start_time
- session_status
- session_to_warkflow_ratio Parameters
- timestam
A H | 4 Workflow Name: wf_m_load_mobile_records
WDrkﬂDW_e asse_ 58S Percentage increase over Average: 15
- warkfiow_end_time Number of Runs to compute Average: 3
- wiorkflow_name
- eorkflioe_run_id -
~ workflow _run_status Information
WDrkﬂDW—run—Stétus—mde Description: PowerCenter WorkFlow w_m_mobile_records Elapsed Time greater than 15pc of recent Average of 3 runs
- weorkflowe _start_time — Creator: root Root
- workfiow _status Last Match:  2010-12-24 23:23:29
B[] pr_ewecuting_workflows Matches: 9
-] pc_manoinas Status: Favarite

INFORMATICA



