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Agenda

Å Informatica overview

Å Focus areas

Å Demo IDQ 9, collaboration Business vs IT
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Informatica
The #1 independent leader in Data Integration

ÅFounded: 1993

Å2009 Revenue: $501 million

Å5-year Average
Growth Rate:        18% per year

ÅCustomers: 4,061

Å 84 of Fortune 100

Å 87%+ of Dow Jones

Å Government organizations 
in 20 countries

Å # 1 in Customer Loyalty Rankings

ÅPartners: 400+

Å Major SI, ISV, OEM and 
On-Demand Leaders

ÅEmployees: 2,000
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Informatica
ñThe Data Integration Companyò
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Informatica
ñThe Data Integration Companyò
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Data Integration
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Data Integration
Related Challenges

ñData Governance is todayôs main 

driver that is urging companies to  

develop  an  infrastructure to 

protect data, meet business goals 

and compliances.ò

ñOrganizations are introducing  

shared services framework to 

leverage on technology, resource 

and best practices to reduce 

application maintenance and 

staffing costs by 50%.ò

ñThe biggest barrier to creating a 

single view of the truth is 

fragmentation, which causes the 

business to make decisions on 

unreliable data.ò

Source:- Gartner

ñIT structures and operations are 

continuously evolving  demanding 

a rapid adoption of  change with a 

minimal impact on day-to-day 

operations & service delivery .ò

DI

Related

Challenges

Single View 
of Truth

Governance 
Risk 

Compliance

Modernise 
Business

Improve 
Efficiency 

and Reduce 
Costs

ÅSOX, Basel II, HIPAA

ÅAccess & Role 

Management

ÅProvisioning & Auditing 

ÅHeterogeneous data

ÅDisparate Source Systems

ÅComplex Structures

ÅLegacy Retirement

ÅData Archiving

ÅIT Systems/Services Agility

ÅDo more with less

ÅReliable and Scalable            

DI Architecture 

ÅIntegration Competency 

Centres (ICC)
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Application Database Partner Data

SWIFT NACHA HIPAA é

Cloud Computing Unstructured

The Informatica DI Platform
Övergripande, Enhetlig, Öppen och Ekonomisk

Data 
Warehouse

Data
Migration

Test Data
Management
& Archiving

Master Data
Management

Data 
Synchronization

B2B Data

Exchange

Data

Consolidation

Complex
Event
Processing

Ultra

Messaging

http://www.peoplesoft.com/corp/en/public_index.asp
http://www.hyperion.de/
http://www.workday.com/index.php
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Application Database Partner Data

SWIFT NACHA HIPAA é

Cloud Computing Unstructured

The Informatica DI Platform
Övergripande, Enhetlig, Öppen och Ekonomisk

Improve 
Decisions

Modernize

Business

Improve 

Efficiency 

& Reduce

Costs

Acquire & 

Retain

Customers

Outsource

Non-core

Functions

Governance

Risk

Compliance

Mergers

Acquisitions

& 

Divestitures

Increase

Partner

Network

Efficiency

Increase 

Business

Agility

http://www.peoplesoft.com/corp/en/public_index.asp
http://www.hyperion.de/
http://www.workday.com/index.php
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The Informatica DI Platform
How does it fit inside the IT landscape?

Portal/ 
Dashboard

Operational

Analytical

Data
Warehouse

Data Marts

Business 
Intelligence

Legacy 
Systems

Applications
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Data Integration Platform

Deliver Timely, Trusted, Relevant Data

https://www.salesforce.com/
https://www.salesforce.com/
https://www.salesforce.com/
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Deliver timely data to the business

- Supporting the complete data integration lifecycle

- Enabling any data integration project

- Delivering at any latency

Maximizing productivity

- Role based collaboration

- Shared services

- Consistent interfaces

Open integration with heterogeneous applications

- Accessing data from any source

- Mitigating risk by working with what you have now and in the future  

Economical approach to Data Integration

- Reduce TCO, Do more with less.

- Fast ROI

Comprehensive

Unified

Economical

Open

Informatica DI Platform
Why customers select Informatica?
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Data Quality
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Business Challenge: Ad Hoc Data Quality
Hard to find the problems, hard to fix them

Bad data flows from application to application, causing projects and 

processes to fail.  Poor data quality costs millions.

PRODUCTORDER

Customer 
Service Portal

Sales 
Automation 
Application

BI
Application

Unable to apply and 

standardize data quality 

rules across applications

Ad-hoc approach

Lack of Comprehensive 

Tools

PRODUCT CUSTOMERCUSTOMER CUSTOMER

INVOICEORDER INVOICEORDERPRODUCTORDER PRODUCTINVOICE

CUSTOMER
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Six Types of Data Quality Dimensions

Completeness What data is missing or unusable?

Conformity What data is stored in a non-standard format?

Consistency What data values give conflicting information?

Accuracy What data is incorrect or out of date?

Duplicates What data records or attributes are repeated?

Integrity What data is missing or not referenced?
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US Customer Master Data - Examples

COMPLETENESS CONFORMITY CONSISTENCY DUPLICATION INTEGRITY ACCURACY
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General Market Requirements for Data Quality

Data Analysis

& Discovery

Parsing,

Standardization 

and

Enrichment

Address 

Validation

Matching &

De-duplication
Monitoring 

&

Reporting

And do this for all data 

typesé 
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Informatica 9 Approach
The right people, process and tools

Å Unified role-specific tools for
all stakeholders

Å Comprehensive support for
all data and all purposes

Å Open to all applications

Centralized Data Quality Rules

Customer Order Product

Rules RulesRules

Business Analyst/

Data Steward

IT

Line of 

Business

Manager

Data 

Quality
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Data Quality Process

ÅStandarization

ÅParsing

ÅCorrection

ÅEnhancement

ÅRelationship

ÅConsolidation

ÅIdentity
resolution

ÅDefine rules

ÅSet targets

ÅDesign quality
improvements
processes

ÅAnalysis

ÅDetection

ÅMeasurement

ÅMonitoring

Profilling
Data 

Quality
Rules

Data 
cleasing

Matching
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ILM
Data Archiving, Data Subset and Data Masking
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ÅStructured data management solutions for 

Oracle, PeopleSoft, Siebel, SAP, and 

custom apps

ÅInformatica ILM offers three products:

ÅData Archive ïRelocate older/inactive data 

for performance, compliance and application 

retirement

ÅData Subset ïCreate and update smaller 

copies for test and development purposes

ÅData Masking ïProtect sensitive information 

in test and development environments

Informatica Application ILM
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Driver: Increasing costs of Test Data Management
Are You Drowning In Your Own Data?

ÅEscalating storage, server, and database 

costs

ÅPainful to provision test environments ïtest 

data is out of date, takes too long to refresh

ÅIncreasing effort spent on maintenance & 

compliance

ÅMore data in more places = greater risk of 

data breach
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Live Archive Options - Technical

Inactive Data

History DatabaseProduction 

Database

Active Data

Application 

Database

Seamless Access Layer

Active Data

Optimized 

File Archive

VSeamless Access to data

VNo customisations

VUse existing user interface

VNo re-training necessary

VLowest Cost Platform

VData is highly compressed

VUse standard BI tools

VData is 100% secure

VE-discovery
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5 Steps to Application Retirement

Informatica Data Archive 

Wizard-based UI

Informatica Data 

Discovery

File Archive Store

Informatica 

Data Archive

MINE SOURCE 

METADATA

EXTRACT, 

MOVE DATA

COMPRESS, 

SECURE, LOCK 

DOWN DATA

SEARCH  

ACCESS

DEFINE 

RETENTION 

POLICIES

Legacy 

Applications
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Optimized

File Archive

Archive for Performance, Compliance and 
Retirement

Informatica

Data

Discovery

BI / Reporting 

/ SQL Tools

Online Archive 

Databases

ODBC/JDBC

Archive and Retire Access

Production and Legacy

Databases

Custom

Apps

Store

Extract to

XML or CSV

Seamless

Access

Cloud

http://en.wikipedia.org/wiki/File:Symantec_logo.svg
http://en.wikipedia.org/wiki/File:EMC_logo.png
http://en.wikipedia.org/wiki/File:Hitachi_logo.svg
http://en.wikipedia.org/wiki/File:PeopleSoft_logo.svg
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Over 400 Enterprise-Class ILM Customers

Other

11.4%

IBM

26.5%

33.3%

HP

28.8%

Source:

MARKET SHARE: Oracle, PeopleSoft, SAP, Siebel ILM Vendor Certified ILM Solutions

Archive Bridge for Storage/ECM

ILM in the Marketplace
Marketshare, Partnerships, Certified Integration

http://www.gartner.com/silentlocalechooser.jsp?locale=wcw
http://en.wikipedia.org/wiki/File:PeopleSoft_logo.svg
http://www.google.com/imgres?imgurl=http://www.triangle.eu.com/conferences/images/Siebel.jpg&imgrefurl=http://www.triangle.eu.com/conferences/worldexpress2003/WME_Europe.htm&h=175&w=880&sz=28&tbnid=okUiaTAxh6k2tM::&tbnh=29&tbnw=146&prev=/images?q=siebel+logo&hl=en&usg=__I1EtBe9sFNGX-3H-dMVceF-564o=&ei=kcK_SZfwB4nOsAOghZAw&sa=X&oi=image_result&resnum=2&ct=image&cd=1
http://en.wikipedia.org/wiki/File:Symantec_logo.svg
http://en.wikipedia.org/wiki/File:EMC_logo.png
http://en.wikipedia.org/wiki/File:Hitachi_logo.svg
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ILM Data Archive
The benefits of structured data archiving

Application 

Performance

Compliance

Application 

Retirement

ïImprove reporting and query response times

ïShorted IT maintenance tasks like backup and refresh

ïIncrease speed of business processes

ïReduce the risk and cost of non-compliance

ïTimely, policy-based disposal of structured data

ïGuaranteed, straightforward access to data as necessary

ïRationalize IT infrastructure for massive cost savings

ïEnsure ongoing, flexible access to retired data

ïReduce data footprint with massive compression
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Subset and Mask Non-Production Environments

Non-production

Environments

Custom

Apps

Source Applications 

and Databases

Subset

Mask

Subset and Mask

Informatica ILM

Test Data Management

http://en.wikipedia.org/wiki/File:PeopleSoft_logo.svg
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Why Customers Select ILM TDM

Comprehensive

Unified

Economical

Open

ωWidest choice of relational databases and structured data platforms
ωComprehensive application accelerators (Oracle, PeopleSoft, SAP)
ωRepeatable, reusable policies save time and effort

ωStandardized approach offers quickest time-to-value
ωSingle solution for all your test data management requirements

ωFull extensibility for custom applications and specific business requirements
ωIntegration with PowerCenterallows re-use of existing skills and 
infrastructure
ωTransparent, extensible metadata based approach

ωhƴƎƻƛƴƎ άǊƛƎƘǘ-ǎƛȊƛƴƎέ ƻŦ ƴƻƴ-production footprint
ωNo need to add additional capacity for new QA and dev environments 
ωEliminate cost associated with data loss from non-production
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B2B Data Exchange
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The Information Economy Story
Data Exchange requirements & challenges 
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The Informatica B2B Data Exchange
Comprehensive, Unified, Open and Economical platform

Enterprise 

Boundary

Partner, Customer, 

Vendor

Data Access & 

Delivery

Data validation &

Transformation

Data Auditing &

Visibility
Data/Source 

Management 

B2B Data Exchange 












