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Business Intelligence endrer seg
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A Hovedfokus:
Business Intelligence

A 900 ansatte i Norge,
Sverige, Danmark, Finland,
Estland, Latvia, Litauen og
Polen

A 135 ansatte iNorge
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A Etablerti Norge i 1997
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A Finansielt sterkt rustet
med gode resultater

A Sterke partnerskap med
SAP, Oracle, Microsoft, IBM
og Informatica

5 VL\l “

>/

iNFORMATICA ORACLE Micresoft SAP4
Affecto



http://www.affecto.no/

eleplaIse

Je[eneye(

BuLia1biy

:
>

uolseibajuieleq

snya.leAele

H
Buiepoddey

Buliapljosuoy

Buienalspng

Supportog drift

Radgivning
Lisenser
Opplaering

(7))
(7))
(D)
=
(7))
)
o
>
©
| -
Q
2
c O
— O
O C
> Q@
LD
nla”
G £
= =




Trender

¢ Sosialemedier

¢ Ustrukturerte data

¢ Samarbeidsverktgy, CDM

¢ Brukervennlighet

¢ Self service Bl

¢ Mobil Bl

¢ Location based Bl, Utvidet virkelighet
¢ Sanntids Bl & In -memory

¢ Saa§ Cloud Computing, Bl on-demand
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Bl X.X:
Sosiale medier .

Terje Pedersen i artist og
reportoar ansvarlig,

Warner Music Norge Even Sandvold Roland(18)
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Bl X.X: n

Sosiale medier

«@evensr: Forbannet, nd! iTunes Music Pass for Dave Matthews Bands nye
skive er bare tilgjengelig i USA. Typisk! Ikke klag over piratkopiering».

36 MINUTTER ETTER  at Even skrev Twitter-meldingen, skjedde dette:

«@teryeah: @evensr Da synes jeg du skal stjele den, sa kan du skryte av
prosessen padrittungebloggen din etterpa. Vil jo ikke at du skal veere sint.»

- Affecto



Bl X.X:
Sosiale medier .

Den farste nyhetsartikkelen om saken kom pa ABC Newsetter to timer

TRE TIMER SENERE tok redaktgren for VG Nett kontakt med Even, og
inviterte ham til & komme pa Norsk Redaktgrforenings arsmate dagen etter.

14 timer etter at den opprinnelige twittermeldingen ble sendt ut, sto Even ifart
russebukse og snakket til alle landets redaktgrer om sosiale medier,
piratkopiering og norsk platebransje.

| lopet av de farste ta tre daggnene etter at meldingen ble sendt ut, ble Even
intervjuet av TV 2, NRK, Dagbladet, VG og en rekke nettaviser.

GEELMUYDEN.KIESE
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Bl x.X:

Sosiale medier .

What not to do?

C Forsgk pa manipulering
C Reklame...

C Uhgfflighet J

What to do?
C Deltagelse
C Informasjon
C *Monitorere*

- Affecto
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Bl x.X:

Sosiale medier .

C Analysere sosialemedier - Tekniske hindre forsvinner

¢ Gir verdifull innsikt til kundenes oppfatninger
¢ Hvem snakker om din organisasjon?
¢ Hva snakker deom i treffer vi med vare produkter ?
¢ Hvor ofte og hvor mange treff far disse kommentarene ?

¢ Kanskje de mest eerlige tilbakemeldingene du noensinne vil fa J
¢ Nyttige input til f.eks. neste markedsfgringskampanje
¢ For fgrste gangi historien gar mengden av Spam ned!

¢ Det samme gjelder e-post generelté
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Bl xX.X:
Ustrukturerte data .
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BUSINESSOBJECTS TEXT ANALYSIS

¢ Bl on all your text sources, and from any language

5
. ) . . (o
¢ Discover wisdom found in people, and their {cD :
communications
¢ Sources include emails, documents, notes bmadl  Doct  Mews

fields, and web content that is estimated to
comprise more than 80 percent of all
organizational data

¢ Natural language processing of over 30 major Thhelbk
IERED
languages i

_'_;atl 2
Dol g = 27 4 9
time, but ¢ tuﬁTHEZL |_.|.. , FF
and frusirated to leam in Q2 i 4 o ) 3847 5

Arabic, Catalan, Simplified Chinese, Traditional Chinese, Croatian, Czech, Danish, Dutch, English, Farsi, Finnish, French,
German, Greek, Hebrew, Hungarian, Italian, Japanese, Korean, Norwegian (Bokmal), Norwegian (Nynorsk), Polish,
Portuguese, Romanian, Russian, Serbian, Slovak, Slovenian, Spanish, Swedish, Thai, Turkish
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BUSINESSOBJECTS TEXT ANALYSIS

¢ Powerful extraction, categorization, and summarization
¢ Extract and understand concepts, people, organizations, places , and more
¢ Automatically categorize and classify documents
¢ Automatically create a summary documents

The proposed merger between Mega, Inc. and CNA Systems, Incorporated, has been
postponed. Mega CEO Joe Smith said in an
dropped by 32%, and they |l ost 23 million
sources blame weak sales in China. CNA shares (CNA) fell 47 percent to $9.84 on May
12, the first trading day after the announcement.
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BUSINESSOBJECTS TEXT ANALYSIS

¢ Powerful extraction, categorization, and summarization

¢ Extract and understand concepts, people, organizations, places , and more

¢ Automatically categorize and classify documents
¢ Automatically create a summary documents

ACNAOGs 1st ¢
ined, CNA Syst

The proposed merger between Mega, Inc. and CNA Systems, Incorporated, has been postponed|
NI §raposegEmsraey hetweesega, Ipc. agd CNAy Systems. lnGorpogajed, hag keen pastpqned,
MRoa GEO Yag Snith spiq in ap pnalysticgyl. ,ONR';, 15t pugriergevegue drqpped by 32g0,apd they;
N Q?@?Mﬂ&?ﬁ%ii PPBrEXRIANaEL ENONMGTS IARFFSt Pﬂémﬁ%‘“@%‘f Sigsya China. (CNA
ShREHENAL ¢!l 47 percent to $9.84 on May 12, the first trading day after the announcement.
Company Mega, Inc., CNA Systems, Incorporated
Date May 12
Person Joe Smith
Person Position Mega CEO
Currency 23 million dollars, $9.84
Measurement 32%, 47 percent
Country China
Concept proposed merger, an_alyst call, 1st quarter revenue
weak sales, first trading day
Event: M&A The proposed merger between Mega, Inc. and CNA Systems,
Inc. has been postponed
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Bl X.X:
Samarbeidende Bl .

¢ Verdien og utbredelsen av samarbeidsverktgy gker

¢ Collaborative decision -making (CDM) software

¢ Antatt omsetning pa verdensbasis $769 mill., opp 15,7%fra
2010 (kilde: IDC)

¢ 2011- aret hvor elementer fra sosiale medier benyttesi Bl

- Affecto



Bl X.X:
samarbeid & Bl T SAP StreamWork

SAP StreamWork™ Activities ~  Updates Action tems  Extensions

A New Activity 4 Activity Properties 0 Actions
Acthty Updates
+ Adda - Upload ~ (A Add Action Rem W, Add Participants ~ * Tools Catalog view: L4 O
¢ 343 ® 4
- 4 wl = -
4 Geography distribution of attendees 2 Mo £ © Datasource * M@ @, <.
'|| i g Comments:

Adam
Ve can see that Texas Is our biggest contributor

daniethaver
CAtoo, should keep it in the Southwest region

daniethaver
Greatvenues In Phoenix and Las Vegas, may want 10 look at hotel
costs/capacity as we look at different options

Holly
It's too hot in Phoenix at this time of year, but it could save a lot of
money
.

cADd

—

4 [V 0 Action ltems: 0 foryou Y 7 Participants: | 0.active

Use SAP StreamWork to start a discussion with people inside or outside your company. "__[,:’\

Affecto



Bl X.X:
samarbeid & Bl T SAP StreamWork

SAP StreamWork™ Activities ~  Updates Action tems  Extensions

ff  New Activity 5 Activity Properties i/ Actions
Acthaty Updates
+ Add - oUplosd = [ Add Action e W, Add Participants ~ /" Tools Catalog view: [ [
m SWOT for Kent Convention Center < ©) o So b | @&. <.

Action Mems: Open | Completed

Familiar location, meets
our conference needs

* Greatfeedback from
customer survey

K 0 200 a Strengtf

* More expensive than
other sites [7] 0z Greenberg - Add atiendee list
o CiKK 0 add 3 Weakness + Status Due Jan7

[F] Daniel Haver - Review existing contract
» Status Due Feb 4

INTERNAL

MiNew Action Item

STRENGTHS

Can we renegotiate the
contract
« Should we look at

mult-year contracts

* Compettion looking at
Same venue

Cick o acd a Threat

CICK 10 800 an Opnoovtunty

EXTERNAL

OPPORTUNITIES THREATS

Summary | Full Text

4 “ 0Action Items: 0 foryou W 7 Participants: 0 active

Use business tools like the SWOT analysis method to drive results. "—l_: l k l l eCtO




Bl X.X:
samarbeid & Bl T SAP StreamWork

SAP StreamWork™  Activities ~  Updates Action items Extensions o ‘ on Out " .
Ial New Activity 3] Actiwity Properties ) Actions
Acthaty Upaixes
+ Add - ¢ Upload ~ :‘_;0 Add Action Rem \ro Add Participants ~ 7 Tools Catalog View: j

<

*o Propose Options for 2010 Sales Conference location 22 o 5O M| @.| .

OPTION PRO Con

Renew Contract + “ x Holly

Look for an alternatie in -+ AX Why Texas and not California?
Texas

Comments:

daniethaver
I;;oklor:\anenmm + + Could consider CA but not centrally located
Hold the conference at XXX
our office in Orfando

Skip the sales meeting + X X
this year

Sumunary  Full Text

{

4 M 0 Action tems: 0 foryou Y 7 Patticipants: | 0.active

The tools in SAP StreamWork, such as the pro-con table, are quick to use and easy to

learn.
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Bl X.X:
samarbeid &BI | SAP Social Network Analyzer .

g,

Peter ¢omr
& '
Patricia Hafey. , -James Davis
ﬁ V | | |
Product ;St’een'ng,
Committee 3

e W |
— : n,n.*

Laura Lacy Robert Dumant -

2 Projects Board
Carlo.s Wren ' Customer Advisory
p._,_ i Board
Sales Steering
Comittee
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Bl X.X:
Samarbeid & BI .
Prgv selv:

http://www.sapstreamwork.com/

http://sha _-demo.ondemand.com/

- Affecto
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Self service & Brukervennlighet

¢ Okt bruk av self-servicelgsninger:
¢ gir mer Bl for pengend investeringen
¢ ved at flere far tilgang til beslutningsstatte
¢ pa kortere tid
¢ gjennom sveertintuitive grensesnitt

¢ Frigjar ressurserpaf |-avdelingeno

¢ Redusererutviklingstid betraktelig

Affecto



Self -service & SAP BO .
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Explorer

Margin 2010 lines category
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Bl X.X:
Brukervennlighet .
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Bl X.X:
Brukervennlighet & Visualisering

¢ Visualiseringer ma veere
¢ visuelt stimulerende
¢ vekke og holde pa interesse

¢ Visualiseringer mé OGSA veere:
¢ enkle ogintuitive T ikke (bare) pene

Affecto



Bl X.X:
Brukervennlighet & Visualisering

Key Metrics YTD m Actual [ Target Satisfactory
Past 12 Months Metric % of Target
—————"""_  Revenue e
@ Profit —

——— Avg Order Size |

—— On Time Delivery ——
S SN— New Customers =
—— Cust Satisfaction E—————

e Market Share e |

0% 50%

Good

Actual
$913,394
$193,865

$5,766
104%
247
4.73

19%

Affecto



Bl X.X:
Brukervennlighet & Visualisering




Bl X.X:
Mobil Bl .

Affecto




Bl X.X:
Mobil Bl .

¢ IPad 1 eksplosivvekstendrer mobil Bl
¢ 20 mill. Lesebrettsolgti 2010 (de fleste iPads)
¢ 1 2011 er estimatet 55 millioner enheter.
cé 2 millioneri2014 e

¢ Et gkendeantall medarbeidere forventer:
c abenytte s i niRadsditil rapportering
¢ hvor som helst, nar som helst
¢ hok etstegiretning aviiper vasi veo BI

- Affecto



BO Mobile
Trender

Evolusjonen

™ From a Phone with some computing power to a Computer with Phone Capabilities
® Some Times Connected vs. Almost Always Connected

¥ Building micro apps for mobile is not rocket science anymore

- Affecto



SAP BusinessObjects Mobile

e Interact and take immediate action

e Deploy quickly and easily

325,000

rs
5% 640,000

$1.773.177 $3,141,393 $3.853.928
EMEA Sales
12/01/2003

<J[TTTTTTTTTT >

Fep Pipelne - Page |

cpiercey |
igrossel RS

1561k
1.2k

Goal [current

det Sales $22.57

Sale>Gauge SIs By Mgr Sls By Geo

Gross Margin = 13% 12% 8% #

Sls History Gross Margin Trend ...

m You have 32 alerts .

Alerts Inbox

[ — -
!_H ActK
WA
193
Cﬁ -y, b 986
Volume é‘
Calling =
Ali Meziani 6 556 7455
8812345567683

.7k
1539k
1268k 1E3

|L5)
5]

e REV | PLAN] 5|
-

IBEzk 1506k 184

y

Immediately access information from any mobile device at any time

FYZ2885

& Morh
156,006

South
141,217

Revenue

a1z 01z 4 | 833%

Subject

fsia PAC sales goal not
reached

Date
BAE58

Employee satifaction above | zaac.s

target !

European net sales reach

target

IS/ E5E

Mb dogs product raised to 2 IBAESE
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BO Mobile .
Sikkerhet ?
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BO Mobile
Veien videre ? .

C | mai 2010 kjgpte SAP Sybase
C Bedre mobile Igsninger?
C Bedre sikkerhets- og administrasjonslgsninger?

C Bedre databaselgsninger? In-memory...

- Affecto



Bl X.X:
Software -as-a-Service

Middle Clouds

Low Clouds

Cumulus

Mimbostratus

Stratocumulus
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Bl X.X:
Software -as-a-Service .
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Many terms for the

e OnDemand solution/software
e Solution as a Service Gaag
e Application Service Provider (ASP)

e Cloud computing

Same wine on new bottles!

e What are they?

They are web-based processing, whereby shared resources, software, and
information are provided to computers and other devices (such as
smartphones) on demand over the Internet

- Affecto



Bl X.X:
Software -as-a-Service .

¢ Markedet for SaaSBI vil ha 3x starre vekst enn markedet forgvrig (oc)

¢ Grunner til dette er bl.a.:
¢ Reduserteinvesteringskostnader
¢ Redusertelgpende utgifter
¢ Utvidet teknisk mulighet
¢ Utvidet tilgjengelighet
¢ Lite behov for support og drift

- Affecto



Bl x.X:

Software -as-a-Service I SAP Bl -on -demand .

Upload spreadsheets, reports, and dashboards
(including Excel, Crystal Reports, Xcelsius, and
SAP® BusinessObject€ We b | nt el

Explore, search, and visualize data using SAP®
BusinessObject& Explorer te

Combine data from multiple sources in a few
clicks

Share data sets, visualizations, reports, and
dashboards

Perform ad hoc query and analysis

Create comprehensive dashboards with
interactive reports and visualizations using easy
drag and drop functionality

Connect to RSS feeds, ordemand data sources
or on-premise data sources

Upload data
or connect
to data

Share data Save data
sets, reports sets or
or dashboards visualizations

Create Combine
dashboards O data sets

Create
visualizations
from templates

Additional capabilities

+ Data warehouse

+ Development environment
+ Security, SSO/LDAP

Affecto



Bl X.X:

Software -as-a-Service | SAP Bl -on -demand .

¢ http://www.biondemand.no

Affecto Norway AS
Tel. 22 40 20 00

info.no@affecto.com

g

BUSINESS INTELLIGENCE ON DEMAND




Bl X.X:
In -Memory Computing .

¢ HANA - High -Performance Analytics Appliance

¢ NEkte0 -Memory

Affecto




NTypical o Busi ness Int.l

.

Calculation Engine ﬁ’

Query Results

. . s
Business Intelligence | 7

Query
Slow Aggregates
Painful Indexes
Expensive

Data Warehouse %’

t ETL |
Operational Data Store %’
-

BT

AITeCto




In -Memory Computing .

Disk is 1Mx slower than direct memory: like a chef doing his shopping on Mars

pot &




In -Memory Computing Costs have
Plummeted .

Cost of 1 Mb of
memory in 2000: a$1

And in 2010: just
al cent é e

- Affecto
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In -Memory Computing

Business Intelligence | 7

Up to 1,000x faster

No optimizations required
More data in less space
Faster Bl

I Business Applications

Calculation Englne

Query Results
Query
Aggregates

indexes

Operatlonal Data Store i’

Copy

s
Affecto




Row -Based Data




Column Data




Column Databases

Up to 1,000x faster
More efficient data storage
Better compression

More data in less space 8

Fastq

' Business Applications

Business Intelligence | 7




Analytic Appliance .

Up to 1,000x faster

Massively parallel, optimized for hardware
Move calculation engine to the database:memory predictive analytics
Include a Bl server

Less datanovement, aster Bl o

Business Intelligence | 7]

Query

Analytic Appliance S
Operatlonal Data Store %’

Copy

a
Affecto
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Real -Time Data .

Less latency

Rowlevel data in DW

Incremental updates

So why have a separate operational data store?
Full circle: back to redgime BI

Analytic Appliance




Business Analytics .

.dzi AGQa y20G NBFffe Foz2dzi a3I2Ay3I Fl &adéd
aspects of business intelligence?

Analytlc Appliance

Copy

S

Affecto
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Bl X.X:
Location based Bl T tid OG sted .
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Bl X.X:
Location based BI 1 tid OG sted .

Location based Bl ->Utvidet virkelighet

(Augmented Reality)

- Affecto
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Photo by Thomas Hawk,


http://www.flickr.com/photos/thomashawk/
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